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March 01, 2025

Notice of Demurrage and Detention Update

Dear Valued ONE Customer,

Thank you for your continued support and for choosing Ocean Network Express (ONE) to cater to
your needs.

Please kindly be informed that there will be a change in the Demurrage and Detention freetime
calculation logic for Philippines effective from April 1%, 2025.

START OF FREETIME CALCULATION

CURRENT REVISED
EXPORT AND MEXT DAY OF ACTUAL MOWVEMENT
DETENTIOMN AND DEMURRAGE
IMPORT MOVEMENT DATE DATE

Note: Definition of Movement Date
Export - Empty Release to Gate-in at Port
Import - Vessel Discharge to Empty Return to Depot

The demurrage and detention tariffs for the respective countries are also accessible via our ONE
e-commerce website after they come into effect.

We would like to take this opportunity to thank you for supporting ONE and look forward to
continuously serving your global transportation needs.

Should you have any questions, please do not hesitate to contact your ONE representative.

Yours faithfully,

Ocean Network Express Philippines, Inc.

CAGAYAN DE ORO OFFICE: Unit 115, LYL Arcade, Kimwa Compound, Balgy, Cagayan De Oro City 9000 Tel: +63-88-8501320

CEBU OFFICE: Unit 408, 4/F Cebu Holdings Center Bldg., Samar Loop, Cebu Business Park, Cebu City 6000 Tel: +63-32-2320305 / +63-32-2521182
DAVAO OFFICE: Unit 5, 2nd floor, MK Central Bldg., J.P Laurel Ave. Davao City 8000 Tel: +63-82-2358721 / +63-82-2361290

GENERAL SANTOS OFFICE: 2/F Tri-Star Center Bldg., Santiago Boulevard, General Santos City 9500 Tel: +63-83-5522455

SUBIC OFFICE: SBITC Compound, San Bernardino Road, Subic Port District, Subic Bay Freeport Zone 2222 Tel: +63-47-2514131


https://ecomm.one-line.com/ecom/CUP_HOM_3701.do?sessLocale=en

