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15 April 2025

To Our Valued Customers:

This serves as a reminder to all our export clients to ensure compliance with the timely submission of your
Shipping Instruction (SI).

Please be informed that Ocean Network Express Philippines, Inc. is strictly reinforcing the “NO SI, NO
LOADING POLICY.” We, therefore, urge all concerned to submit a complete and accurate Shipping
Instruction within the given SI Cut Off for a smooth export transaction and timely cargo loading.

In the event of unloaded cargo resulting from non-compliance to the Sl submission, all and/or any costs
incurred will be under the export customer’s responsibility.

For your easy reference and guidance, below is our list of Standard SI Cut Off period as well as the link to our
Vessel Cut-Off Schedule for your real-time monitoring of the SI Cut Off information.

ORIGIN SI CUT OFF VESSEL CUT OFF INFO. LINK
Manila/Subic 2 working days before vessel's ETB MNL-SFS Vessel Updates and Cut Offs
Cebu 1 working day before vessel’s ETB CEB Vessel Updates and Cut Offs
Cagayan 2 working days before vessel’s ETB CGY Vessel Updates and Cut Offs
Davao 1 working day before vessel’s ETA DVO Vessel Updates and Cut Offs
Gensan 2 working days before vessel’s ETA GES Vessel Updates and Cut Offs

For questions or assistance, kindly contact your ONE PH sales representative.

We would like to take this opportunity to thank you for supporting ONE and look forward to continuously
serving your global transportation needs.

Sincerely yours,

OCEAN NETWORK EXPRESS PHILIPPINES, INC.

CAGAYAN DE ORO OFFICE: Unit 115, LYL Arcade, Kimwa Compound, Baloy, Cagayan De Oro City 9000 Tel: +63-88-8501320

CEBU OFFICE: Unit 408, 4/F Cebu Holdings Center Bldg., Samar Loop, Cebu Business Park, Cebu City 6000 Tel: +63-32-2320305 / +63-32-2521182

DAVAO OFFICE: Unit 5, 2nd floor, MK Central Bldg., J.P Laurel Ave. Davao City 8000 Tel: +63-82-2358721 / +63-82-2361290
GENERAL SANTOS OFFICE: 2/F Tri-Star Center Bldg., Santiago Boulevard, General Santos City 9500 Tel: +63-83-5522455
SUBIC OFFICE: SBITC Compound, San Bernardino Road, Subic Port District, Subic Bay Freeport Zone 2222 Tel: +63-47-2514131


https://docs.google.com/spreadsheets/d/e/2PACX-1vQMyfgbE5uWVRZdXMgXoBa0W8L-J67O4Xbb0zAW3S8x6PanA-SaynXYI0SK0PtGItwUN3LsM9eSzdgv/pubhtml
https://docs.google.com/spreadsheets/d/e/2PACX-1vQCSG2rYCRjCJJoQ-19LtExuo5Uhhcpphs7pklg4Phw4OO7Droz-p1suTSB5BUkPdXre-W6cbSziTNT/pubhtml?gid=1283329155&single=true
https://docs.google.com/spreadsheets/d/e/2PACX-1vTvJ0WrmhS9SrPUUi_XlArJr8ELaiGDPPG77HTjHltO8GdcVcxJGWvkxo3Xlfb8sObBUR06BQJ6rC5M/pubhtml
https://docs.google.com/spreadsheets/d/e/2PACX-1vQLZI_VZQsJDUed3Qpw8iIP722KqlUmF4QdEzswPnwDw_b3ksYTL3DinwPGGj4hDIAJFEwi8tUrd9K6/pubhtml?gid=1283329155&single=true
https://docs.google.com/spreadsheets/d/e/2PACX-1vRl2r_Z14aXv9ehkP8G4NhufPWv1CpZBLkXhaJSsH-DX7R8jIR5qSGOWuhBxHSmoNsAjZeXXLo9S_ll/pubhtml?gid=1283329155&single=true

