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E-DO OUTPORTS REQUEST SUBMISSION ADVISORY 
Effective June 01, 2023 

 

 

May 11, 2023 
 

Dear Valued Customers, 
 

Please be informed that effective June 1, 2023, we shall be releasing the new platform for 
Delivery Order Request Submission and Revalidation for ONE Outport offices (Cagayan de Oro, 
Cebu, Davao and Gen. Santos). This will guide our customers to submit the correct and complete 
documents to avoid the hassle and delays in processing. 

 

Requests shall be automatically queued in our monitoring database for our PIC to process in 
a First IN-First OUT manner. All requests shall be processed within 24hrs upon submission of 
complete and accurate documents with a cut off time of 5PM.  

 
To avoid additional demurrage charges, we highly encourage all customers to submit their 

requests 24hrs prior to the target delivery date. 
 

You may access our EDO Portal for OUTPORTS via this link: 
https://docs.google.com/forms/d/e/1FAIpQLScJtbJ0hxpmmRS18WoycMIixqziqJNsN1epWW3O_ISOKK3U
GA/viewform 

 

Should you have any clarification, you may send us an email through philippines.customercare@one-
line.com or you may access our live chat services via https://ph.one-line.com/standard-page/philippines-
livechat-service-now-available  . You may also reach out to your ONE sales representative for assistance. 

   

 

 

Thank you for your continued support. 
 
 
 
Sincerely yours, 

 
OCEAN NETWORK EXPRESS PHILIPPINES INC. 

 
 
 
 
 
 
 
 

CAGAYAN DE ORO OFFICE: Unit 115, LYL Arcade, Kimwa Compound, Baloy, Cagayan De Oro City 9000 Tel: +63-88-8501320 

CEBU OFFICE: Unit 408, 4/F Cebu Holdings Center Bldg., Samar Loop, Cebu Business Park, Cebu City 6000 Tel: +63-32-2320305 / +63-32-

2521182 DAVAO OFFICE: Unit 5, 2nd floor, MK Central Bldg., J.P Laurel Ave. Davao City 8000 Tel: +63-82-2358721 / +63-82-2361290 

GENERAL SANTOS OFFICE: 2/F Tri-Star Center Bldg., Santiago Boulevard, General Santos City 9500 Tel: +63-83-5522455 

SUBIC OFFICE: SBITC Compound, San Bernardino Road, Subic Port District, Subic Bay Freeport Zone 2222 Tel: +63-47-

2514131 
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