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May 03, 2023 
 

 

Advisory on Electronic Billing Statements and Receipts 
 
 

Dear Valued Customers, 
 

Ocean Network Express Pte. Ltd. received an approval to issue Electronic Documents via our 
Computerized Accounting System (Exact Globe Next) with Acknowledgement Certificate Control No. 
AC_125_0423_000175 issued on April 13, 2023. 

 

In relation to this, starting May 08, 2023, Ocean Network Express Pte. Ltd.’s representatives will 
be sending the Electronic Official Receipts, Acknowledgement Receipts and Billing Statements via 
email. These will serve as the official BIR approved documents and no hard copies will be issued. These 
are computer generated documents and no signature is required. 

 

Attached herewith is the copy of our Acknowledgement Certificate for your reference. 
 

Should you have any concern and/or query, please feel free to contact our Customer Care 
representatives at: 

 
philippines.customercare@one-line.com 

 
 

 

Thank you for your continuous support. 
 
 
 

Sincerely, 
 
 

Ocean Network Express Philippines, Inc. 
As agent of Ocean Network Express Pte. Ltd. 

 
 
 
 
 
 
 
 
 

 

CAGAYAN DE ORO OFFICE: Unit 115, LYL Arcade, Kimwa Compound, Baloy, Cagayan De Oro City 9000 Tel: +63-88-8501320 

CEBU OFFICE: Unit 408, 4/F Cebu Holdings Center Bldg., Samar Loop, Cebu Business Park, Cebu City 6000 Tel: +63-32-2320305 / +63-32-2521182 

DAVAO OFFICE: Unit 5, 2nd floor, MK Central Bldg., J.P Laurel Ave. Davao City 8000 Tel: +63-82-2358721 / +63-82-2361290 

GENERAL SANTOS OFFICE: 2/F Tri-Star Center Bldg., Santiago Boulevard, General Santos City 9500 Tel: +63-83-5522455 

SUBIC OFFICE: SBITC Compound, San Bernardino Road, Subic Port District, Subic Bay Freeport Zone 2222 Tel: +63-47-2514131 

https://drive.google.com/file/d/1O_YgMpZ43-W8Dectc8SB6OYt-t3DvRur/view?usp=sharing
mailto:philippines.customercare@one-line.com

